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1 ExecutiveSummary

In the past several years, South Carolina has made great strides in improving accesspeadh
broadband across the state. It has achieved this through the creation of key broadband strategic
planning offices, including the South Carolina Broadbandeith 2021 and the Digital Equity Office in
2022, and through committingignificant resources texpanding access for higipeed broadband,
$400m coming from American Rescue Plan(ABPAjundsalone South Carolina is excited to utilize
the approximaely $551m ofts allocatedBEAD funding to take the next seegnd has articulated its
vision, goalsstrategiesand other relevant information in thiBiveYearAction Plan to describe both
what the Sate of South Carolin@the State)intends to accompdh and how it intends to do so.

The development of thiBiveYear Action Plan involved extensive stakeholder outreach and feedback
from residentspusinessesand organizations across tligate, including

1 Digital and harecopy surveys toesidents {8,491started/ 13,024 completed), businessesral
organizationg453 stared/ 334 completel), andlocalgovernmens and municipalities46 stared
/ 21 completal for countiesand 271 stared/ 28 completal for municipalities)

1 A statewide mar&ting campaign, the GetConnectedSC initiative, which included the development
of the GetConnectedSC.owebsite

1 Interviews with 33 organizations representing broadband and digital egalted nonprofits ad
governmental agencies, some of which focus on ser@ingredPopulations

1 Interviews with46 diverse internet servicprovidersand member organizationsanging from rural
local telephone companieand electric cooperativeto large cableroviders

1 23roadshow events across the statestdting inover 1500faceto-face engagements
1 Outreach totribal communities

Feedback from the above stakeholders went into identifying needs, gaps and barriers and informing
the goals and strategies needémlovercome these challenges. In addition, while Sete is

continuing to finalize its Digital Equity Plan, outreads also undertaketo organizations
representingCoveredPopulations. Key digital equiselated observationsireincluded in this plan

with further insights and details to be shared in the Digital Equity Plan.

In recognition of how far South Carolina has come and the size of the BEAD opportunttgté¢heas
set a variety of ambitious goalsiost notably that South Carolinians have esxto reliable, resilient,
high-speed broadband infrastructurat 25/3 Mbpsby 2026and 100/20 Mbps by028 Otherkey goals
center on expanding digital opportunities, providing device suportl continuing training to
communities and internet provideits facilitate a smooth expansion of broadband internet in light of
some of the barriers identified.
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https://www.getconnectedsc.org/

Given that there aré&1,249unserved and 68,782underserved locations remaining in thetate?®,
there will likely be a surplus of BEAD fundafiger reaching these location$heSate is therefore,
conducting planning on other eligible uses, such as workforce development andepdoyment
activities related to expanding digital opportunities, which will be articulated in more detail in the
Initial Proposal.

In developing thigiveYearAction Plan, the Broadband and Digital Equity offices endeavored to ensure
all voices in th&&ate were heard. This plan represents the challenges, aspirations and actions needed
suchthat SouthCaroliniars have access to reliable, affordable higipeed internet so they camseit to
benefit their lives and reach their full potentia

! Defined as broadbanderviceable locations that lack accesgetiablebroadbandservice at speeds of at least 25 Mbps
downstream/3 Mbps upstream

2 Defined aghose without broadband service offering speeds of 100 Mbps downstream/20 Mbps upstream

3 UtilizingDecember 2022 FCC fabric (V2)
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2 Overview of the FiveYearAction Plan

2.1 Vision
{2dziK /I NREAYlI Q& @GA&A2Y FT2NJ oNBlowsd YR RSLI 28YSy

Our vision is for all South Carolinians to have accesdable, reliable, higispeed
internet,and to gain the necessary skills to benefit from this technology.

2.2 Goals and Objectives

Thegoals and objectives for broadband deployment and digfjuity for theStateare described

below. The South Carolina Broadband Office formalized its goals and strategies to advance reliable and
affordable highspeed internet in November 2021. These were revisited in June 2023 to reflect
information obtainedas part of the development of both this Broadband Equity, Aceess
DeploymentFiveYear Action Platihe Plan) and the Digital Equity Pldfor additional information on

Digital Equity Goals, please see the Digital Equity Plan.

Tablel: Broadband Deployment Goals and Objectives

Goals Objectives

Expand Access Efficiently coordinate the rapid deployment of broadband infrastructure.
Identify extremely higkcost remote, rural locations and leverage alternatigehnologies.
Address accessibility and connectivity challenges at rdulélling units (MDUS).

Expand public Wi networks.

= =4 =4 =4 -4

South Carolinians have access to reliable, resilient-igied broadband infrastructurat
25/3 Mbpsby 2026and 100/20 Mbps bp028

Model, Map and Plan | Assemble relevant dat@erformanalysis and develop maps to support access, adoptio
and use of broadband infrastructure. Maintain metrics for all federal and Stesignated
Covered Populations.

1 Provide actionable intelligen@nd outreachto county administrators.

1 Leverage the Brodmhnd Advisory Council to engage stakeholders and continuously log
identify barriers to adoption and use.

Measure Affordability |f Encourage the provision of affordable broadband services for a variety of consumer n
1 Establish a framework for afforfdity.

91 Support Affordable Connectivity Program (ACP) awareness campaigns to help increa
enrollment and broadband adoption.

Expand Digital 1 Enhance digital equity for all federal and Stdtssignated Covered Populations.

Opportunities 1 Support existing pblic and private training progrants including apprenticeships that

aim to expand the telecommunications and cybersecurity workforce by bolstering digit
skills and creating career opportunities
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Goals ‘ Objectives
1 Leverageaw BEAD survey information to inspire acaderagearchand uncover
opportunities for advancing South Carolina.
Devte Support 1 Support universal on#-one programs throughout the complete publick system.
1 Leverage device support subsidy from ACP program
1 Partner to establish a statewidmmputer recycling network.
Support Broadband 1 Provide technical support, on an-aseded basigas availableto all internet service
Providers providers (ISPs) that conduct business in South Carolina so they can perform at optin
levels, complete projeston time and on budget, and maintain compliance with all fede
and State grant programs.
Provide Community 1 Through efficient, competitive grant programs, convene, collaborate, train and suppor
Support and Technical communities in their effds to expand broadband access, adoption and use.
Assistance
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3 Current State of Broadbandnd Digital Inclusion

3.1 ExistingPrograms
3.1.1 TheSouth CarolindBroadband Office

The Office of Broadband Coordinataiso referred to as th8outh Carolina Broadband Office (SCBBO
or the Officg within the South Carolina Office of Regulatory Staff (ORS) was ctkbtdd2021,under
the FY 20242022 Appropriation Acgstablishinghe basis for broadband expansion in South Carolina.

3.1.1.1 TheDigital Equity Office

The South Carolina Department of Administrat{&amin)was tasked with administering the Digital
Equity Act (DEA) Program Award viatéer from Governor Henry McMaster to Assistant Secretary
Alan Davidsomwn July 12, 202Z'he South Carolina Digital Equity Office wsatedfrom this
assignmentnd will be working closelyith the SCBBO and ORShe creation of thigdlan and the
Digital Equity Plan

3.1.2 Current Activities

The Office has administeredevelgped,and guided advancements in ti@ate through conducting
the specific and coordinated activities outlined in Tahlevhich include setting and reviewing the
goals described iBection 2.2 Goals and Objectiveand awarding and administering broadband
deployment grantslescribed infable5.

¢ KS { /currenha@tiitiesarefocused on the goal of expanding broadband aceessadoption
throughout South Carolinby undertaking the following types of activities

1 Statewide broadbandexpansiorplanning,managementand coordination

1 Broadbandmappingand data ollection

1 Community and stakeholder engagement through surveys and technical assistance/training
1

Grantmanagementincluding the awarding acfome of thebroadband deployment grants
describedn Tableb

Table2: Current Activities that the Broadband Program/Office Conducts

Activity Name Description Intended Outcome(s)

StatewideBroadbandExpansionPlanning,Management andXoordination

Broadband Advisory The SCBBO established the BBAC with a-crosg The BBAC undertakes strategic plannit
Council(BBAC) section of industry leaders to help guide stakeholder coordination and consensl
broadband planmig in South Carolina. The BBA({ building.

includes a diverse group of stakeholders (publig The BBAC also provides hilpntifying

prlvat_e, h!ghereducatlon,and nonprofit challenges and barriers to broadband
organizations). :

accessadoption,and use
The Director of the SCBBO serves a€air. The
21-member advisory council meets quarterly, an
meetings are open tthe public.
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Activity Name

Production of theSCBBO
Annual Report

‘ Description

TheSCBB®@nnual Reporsummarizes SCBBO
activities and work products developed during th
fiscal year.

A newSCBB®@nnualReport isplannedfor release
in October2023.

Intended Outcome(s)

Information from theSCBB®@nnual
Report will inform theObstacles and
Barrierssection as it includes
recommendations to the General
Assembly for legislativeegulatory,or
other governmental actions thatill help
promote broadband access throughout
the state.

Identification of
Broadband Goals

The SCBBO, in coordination with the BBAC, he
set goals for the statevhich can be found in
Section 2.2

The SBBO supports the identification o
goals,strategiesand priorities for the
state, which are refined as more
broadband projects are deployed and
completedover time

Promotion and
Monitoring of Broadband
Assistance Programs

The SCBB@romotes andmonitorsseveral
important programssuch as thd-ederal
Communications CommissioRGEAffordable
Connectivity Prograpwhich provides eligible
applicants discounts on internet service and
devices.

The Office encourages counties interested in gr
funding to partner with ISPs that can apply for
grants to support deployment.

Theseactivitieswill increase citizen
awareness of important federal
broadband assistance progranssich as
the ACR andincreasefunding
opportunities throughout the state

Pilot RFograms

The SCBBO tests new initiatives through pilot
programs.The following are xamples osuch
prograrrs:

9 One program involved partnership between
GKS {/ 5SLINIYSYyld 2T
Starlink for students and teachers in remote
rural locations throughout the State.

In 2021 during the COVI29 pandemic, the
Office partnered with organizations such as
Educational Tuhe SCDepartment of
Educationthe University of South Carolina
and others, to creata fixed wireless
broadbandpilot project. Thisproject focused
on advancing deployment of broadband to
unserved areas by creating free Wlifor
students and the public. Equipment was
installed on towergo provide residents with
access tdixed wireless via citizen broadband
radio senice.

TheLast Mile Grant Prograii.MGR s a pilot
grant progranfocused on reaching consume

who are in an area that is generally consider

Pilot programs are a way for the SCBB
to commit a relatively small amount of
resources to test the financial and
technical viability of new initiatives,
which, if successful, can lexpanded.
For example:

1 Preliminary findings suggest Starlin
is a suitable technology that is
capable of exceeding 25/bps
connection speeds in remote rural
areas where wired connections to
reliable broadband do not currently
exist or are extremely expsive

The fixed wirelespilot project
expanded broadbantechnologyin
rural areas

The LMGHMmelps residential hmes
with studentsreceive access to
broadband andighlights thempact
of NB a A R@nglétisigtbe & Need
Interneté surveyand identfying
themselvesas needing but lacking

Page |6


https://south-carolina-broadband-scors.hub.arcgis.com/documents/4ac9567e595948f18752c86ba52902c6/explore

Activity Name

‘ Description
GaSNWSRéE o0dzi | NB édAdl
due to the cost of delivering service to the

home The funding is wed in support of last
mile deployment to address these gaps

Intended Outcome(s)

internet servican areas considered
aaSMNISR

TechnologyAnalysis

The SCBBO performed analysis heavily focuse
the type of technology being deployed by ISPs.
The Office issued thé@s DSL still a broadband
technolog/% report in 2022, which concluded th
digital subscriber linedSl technology was at the
end of its useful lifespan and no longer capable
reliably delivering 25/3 Mbps in thatate.

Analysis on available broadband
technologies will help inform an
understanding of the cost and time to
reachUniversalService.

Intergovernmental
Goordination and
Partnership

The SCBBO coordinates broadband data colleg
efforts with the SC Department of Education, S¢
Revenue and Fiscal Affairs Offiaad the SC
Department of Social Services.

The SCBBO alsagageswith severalSate and
federal agencies téoster streamlined review
procesgsfor broadband project permittingSee
Section 3.2 Partnershipsfor more information on
the specific partnetsips the SCBBO is leveragin
for broadband deployment and adoption in the
state.

Coordination and partnership with state
agencies, nonprofits and other entities
allows the SCBBO to obtain dakeat can
be used for improving broadband acce
As one examplethe SCBBO worked wit
the SC Department of Education to
obtain several hundred thousand publi
Kc12 student addresseahich helped
identify unserved students during
Covimo.

Informational sessions increased
awareness opermitting workflows for
ISPswhichdecreased wait times for
permit authorizations whilensuing
compliance with laws and regulations.

Broadband Mapping and

Data Collection

BroadbandVapping

The SCBBO collects information reported from
ISPs and other entities to analyze amtlate
statewide broadband maps twice a year. Analyg
includes data from Ookla speed tests conducte
by consumers and technicians.

The SCBBO has developed tools such as the
Upload a Broadband Project Farwhich has
allowed counties and local governments to
provide data on broadband construction project
they are funding. Projects are only shown as
funded and complete if the Office has visibility
into the actual construction conducted.

The Office also producesgeograghicinformation
systems G13-based web map service allowing
ISPs to view and interact with census blocks
eligible for state funds.

This activityhas enablegublic
broadband maps$o document needs an
progress made. These #p-date maps
further broadbam access and adoption
They also facilitate investment in priorit
areas and prevent overbuilding or
duplication of efforts. The SCBBO
investment strategy is closely linked to
this mapping activitywhichinvolves an
iterative process thatonsidersorganic
growth and funded projects.

Additionally, SCBBO maps have
supported Broadband Serviceable
Location Fabric data in becoming more
refined as South Carolina data address
residents with more precision, auding
with data on:
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Activity Name

‘ Description

Intended Outcome(s)

Areas ofneed

Planning
Bestavailabletechnology
Statewideeligibility

Statewideinvestments

= =4 a4 -—a - -2

ISP service coverage areas

Creation ofPublic-Facing
Websites

The Office has created websites to allow users
become better informed about th&i | (1 S Q&
accomplishments and future plans. The two mo
prominent are theSC Digital Drivand
GetConnectedSWebsites.

SC Digital Drive is a digital platform for
disseminating Gi8ased web applications,
dashboards, datanaps,and surveys. Broadband
data is available for download by ISPs and othe
interested stakeholderssuch as couty planning
professionals and academic researchers.

In 2023, the SCBBO launched the GetConnectg
$S0aA0SET GKAOK KAIKEA
GetConnectedSC initiative, a higheed internet
access and adoption campaign to transform ho
South Carolinian citizes engage with the online
world. The initiative aims to help identify the
areas of greatest need, areas for investment an
support services for every homeysinessand
community organization. The site also features
Better-Internet Surveydates and locations of
upcoming listening tours/community engageme
events across the state, and additional resource

The SC Digital Drive website enables t
public to engage with the data through
dashboards and to viepredominant
service levels bgensusblock

This facilitates direct interaction with

stakeholders and consumers, thereby
adzLILR2 NI AYy3 NBAARS)
ability to challenge and provide data
strengthening the datasets and resultin
maps.

The GetConnectedSC site and initiative
an important tool for increasing
stakeholder awareness of broadband
events and for incorporating local
community feedbak in theSi | (1 S Q&
efforts to make higkspeed internet
service accessible and affordable for
every South Carolinian.

Community andBakeholderEhgagement,TechnicalAssistance andraining

Administers Surveys

The SCBBO has previouastiministered surveys
adzOK Fa GKS aL bSSR L
ISPs with citizens without residential broadband
ASNDAOS>E | a/ KFfftSy3as
identify constraints facing stakeholders with

I 0O0SaaAy3d OoONRBIFIROIYRZ
survey to inform perspectives on broadband
adoption and use.

In March 2023, the SCBBO launchedBletter-
Internet Survey in English and SpanidiheBetter-
Internet Surveywasdesigned tdadentify areas of

greatest need andapture the barriers tdigh-

The surveys provide critical information
into needs gaps, obstacles and barriers
and will inform the activities described
during the implementation section of
this Plan

In addition, previous surveysuch as the
a/ KFttSyasSa yR .|
I 2yySOG¢ &, gedbvid&idnpunl
for SCBBO recommendations to the
General Assembly in support of
broadband expansion planning.

Page |8


http://www.scdigitaldrive.org/
https://www.getconnectedsc.org/
https://cx.ravencsi.com/GeKla

Activity Name

‘ Description

speedinternet access anddoption of unserved,
underservedand underrepresented communitie
statewide.TheBetter-Internet Sirvey was
developedfor 1) residents 2) businessesand
organizatons and 3nunicipalitiesand counties
to capture specific broadband service needs.

Intended Outcome(s)

Broadband Community
Champion Program

The SCBBO designed programs and delivered
instructor-led content through a series of
webinars to existing community leaders. Itis a
train-the-trainer program, and the three session
T Understanding Internet Infrastructure,
Eliminating Gaps ingd2 Educationand
Identifying Healthcare Opportunities are
designed to take an existing community leader
(e.g., school superintendent, hospital
administrator or county administrator) from
novice to knowledgeable advocate for successf
broadband deployment in theiotal area.

This activity empowers attendees to ga
an understanding of broadband
technologies and share challenges anc
barriers that can exist for broadband
accessadoption,and use.

Attendees also become trainers to sha
broadband knowledge and relevaskills
with their community, acting as Digital

Navigators to help facilitate broadband
adoption.

TechnicalAssistance for
ISPs an@Community
Institutions

TheSCBBQ@rovides webinars and technical
assistance on topics such as community
engagement and ggying for grants to both ISPs
and community institutions. As one example, th
Office supported Voorhees University, a
Historically Black College in Denmark, SC, with
application for a $3m grant from thidational
Telecommunications and Information
Administration NTIAQ& / 2y Yy SOGAY
Communities program.

Providing technical assistance for ISPs
helps improve the accuracy of the
broadband maps.

The grant assistance helps ISPs and
community institutions apply for and
obtain relevant state and federal
funding.

ConductingPublic Events
and Community
Engagement Activities

TheSCBBO has conducted public events and
community engagement activitiegcludingroad
shows alongside governmental, nonprofit and
private organizations to support statewide
promotion of broadband expansion effortsych
assurveyng community groups and skeholders
programs, and deploymeritiatives

A st of completedeventsfrom 2023is onthe
GetConnectedS®ebsite

These SCBBO activities have increase
community engagement, aess to
information/data, understanding of
needs and barriers, and adoption effort
across the State.
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Activity Name

‘ Description

GrantAward andManagement

Intended Outcome(s)

Proces®evelopment

To comply with the requirements of nef@deral
and Sate sources of broadband fundirsyich as
CARES and ARRHKe Office developedvith input
from professional resourcegtained by the State
significant grant management capabilities
including internal control procedures for each st
in the grantselection and managememtrocess.

Thedevelopment of these capabilities
allowed SCBBO to allocate funds and
empower counties and local
governments in partnership with ISPs t
complete priority broadband
deployment and other capital projects t
expand service across the state.

The processes amarocedures develope
inform and can be updated as needed
comply with BEAD funding requiremen

Management ofGrants
and Compliance

The SCBBO managed grant programs and
processes and awarded grants to ISPs to delive
broadband service igpecific areas of need.

Select grant programs includlee Coronavirus Aid
Relief, and Economic Security Act (CARES Act
I1); Rural Broadband Grant Program (RB@RJl
ARPAFor the full list, please see Talile

The SCBBO algerifies projects thatre
completed usinga selfservice verification proces

to approve the payment of funds

Managing this large influx of funding fo
prior programs will inform the
administration of the BEAD funds.

These previous rounds of funding
provided experience in managing fund
matching protocolcoordinating large
efforts, evaluatinggrantees and
prioritizing uses of funds, which resulte
in helping reduce the number of
unserved homes in South Carolina

3.1.3 Curent and PlannedEmployeesand Contractors

As the central broadband planning body for South Caro@BBO employe@sill-time and part

time), contractors and associated governmental staff will be core State representatives implementing

and administeringhe BEAprogram The Office currently hasxfull-time employeesith the
remaining four positions allocated for work performed by the Agentie@al, admin, HRAdditional
Sate government agencies and offices contribute shared resources tettewide efforts to expand
broadband which arencludedin the tablebelow.Please note thakey employees fronthe

Department of Administrationwhich is focused on the Digital Equity aspects of the BEAD program,

have also been includedh Table3.

Current/Planned

FulFTime/Parttime

Tabk 3: Current and Planned Fullime and ParH{lTime Employees

Position

Description of Role

South Carolina Broadband Offi¢§ CBBCgtaff

Current

Fulktime

Director

Serves asdad of SCBB@nd coordinates
with federal, state, regionalpcal,and
private entities to encourage the continued
development of access taoroadband
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Current/Planned | FulFTime/Parttime | Position

Description of Role

Current Fultiime Deputy Director Programmanagement and grant
administration lead. Alsorpvidestechnical
and project managemergxpertiseand
support

Current Fulktime S. GeospatiaData Scientist | Responsible fothe implementation and
oversight ofall analytic analysis performed
by the SCBBO. Provida®ject management
and grantadministrationsupport

Current Fultiime Program Coordinator Coordinates broadband program
administrative activities

Current Fulitime GIS Specialiftroject Supports a dualized role with the SCBBO

Manager conducing GIS analysiproject managemen
andassociated grant administration.

Current Fultime GIS Specialiftroject Supportsa dualized rolewith the SCBBO

Manager2 conducing GIS analysiproject managemen
andassociatedyrant administration.

Current Parttime Shared ORS Staff Finance, Legal, |Btakeholder Engagement

and Adminfrom the wider ORS team provid
shared functional support to the SCBBO

South Carolina Office of Regulat¢@RSptaff

Current Full-time Executive Director Serves as thedad of ORS angkecutive
manager of the agency including the SCBE
Current Fultime Director, Broadband, Overs@s and manageshe SCBB@® addition

Communications, and Safety

to the Communications and Safety offices
within ORSProvides civil engineering
oversighton all SCBBfunded projects.

Current Fultiime Manager, Finance and
Administration

Manages finance anddministraive
activities for ORS and tf2#CBBQOncluding
the financialmanagemenof grants

Current Fultiime Broadband Grant Manager | Manages finance and administrative
activities for ORS and the SCBBO, includir
the financial management of grants

Current Fulktime Public Information Officer Serves akegislative affairdiaisonand

support Sate GeneralAssembly
engagementResponsible focontent
updates on the SCBBO/ORS website.
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Current/Planned | FullTime/Parttime | Position Description of Role

Current Fulitime Chiefof Broadand, Overses and manages the SCBB
Communicationsand Safety | Communications and Safety offices within
ORSandemergency management respons

South Carolina Department of Administration

Current(Vacant) | Fulitime Director, Statewide Directsthe development of theDigital Equity
Leadership Development Planas wellas theDigital Equity component
of the BEADplan, including setting
stakeholder outreach strategy

Current Fultiime Project Coordinator, Office o{ Facilitaesthe development of theDigital
the Executive Director Equity Plan as well as tii¥gital Equity
component ofthe BEADplan, including
supporting stakeholder outreach strategy

Current Fultime Program Director, Executive | Administers DigitaEquitycomponent of
BudgetOffice,and Capital BEAD plan
Planning

TheSate has also hiredontractors with specifiskill setdo complement the work of the employees
described abovén implementing and administering the BEpDgram Please se@able4 belowfor
current contractorsand potentially new contractors being considerédinds for these resources were
provided through thdnfrastructure Investment and Jobs AtAQ Internet for All Planning Grant
awarded b South Carolina

Table4: Current and Planned Contractor Support

Current/Planned | Fulttime/Part-time | Position Description of Role
Current Fulktime StrategidViarketing Designsa comprehensivenarketing
Consultant campaigrand consistent brand strategy to
support stakeholder outreach efforts as pal
of the BEADplan.
Current Fulktime LeadSurveyConsultant Develops, bsts and admmisterssurveysand

provides the strategy behind theesign
distribution and collectiorof surveygto
identify needs, gaps, obstacles and barrier

Current Fulktime Strategy Planningand Assists in activities to support the
Stakeholder Engagement | development of theBEAD and Digital Equity
Consultant Plarsin addtion to the BEAD Initial Proposg
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Current/Planned

Fulktime/Part-time

Position

Description of Role

Current Parttime Better-Internet Survey Supports survey distributioand collection
Distribution andCollection activities.
Partner;(for a full list, pIe_ase In addition, Clemson Univsity andthe
seeSection 3.2 Partnerships . o .
e . | Commission for Minority AffairCMA
which includes state agencig support asset mappingctivities
such as the SC Department '
Aging Sate university
systemssuch aghe
Universityof South Carolina
(USC)and associationsuch
as the SC Councils of
Government (CO$p
Current Parttime Survey Data Analysis and | In addition to being a Survey Distribution a
Reporting(USQ Collection Partner, USC provides data
analysis and reportintp identify conclusions
from the surveys
Current Parttime Mapping Softwareand ManagesGISmappingsoftware, location
SoftwareMaintenance intelligenceand spatial analyticstool, which
providesthe foundation for state broadband
mapping and matenance of maps
Current Parttime Network Data Analytics Provides comprehensive raw data for both
Provider fixed and cellulanetworks
Current Parttime Canmunity Technical Suppoj On-Call supportfor Capital Project Funds
plan, including Main Stets grant program
engineeringas needed
Current Parttime Federal Reporting Consultan Supports compliance with disbursement of
ARPAunds
Planned Fulktime Stakeholder Engagement Provides stakeholder engagement expertis
Consultant and guidanceincluding a commitment to
transparency and local coordination.
Develops plan to meet stakeholder outreac
requirements,community anchor institution
(CA) engagement and stakeholddéased
framework for workforce development
planning.
Planned Fulltime Stategy and Procurement Assists in all activities to support the

Consultant

development of the BEAD Initial and Final
proposals including supporting the
procurement process for selecting
subgrantee projects.
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Current/Planned | Fulktime/Part-time | Position Description of Role

Planned Fulltime Strategic Marketingnd Designs a comprehensive marketing
Communication€onsultant | campaign and consistent brand strategy to
supportcontinuedstakeholder outreach
efforts and a detailed plato market and
conduct a challenge process.

Planned Fulltime Environmental Consultant | Provides an assessment of climate threats
and proposed mitigation methodss well as
documentation associated with any
construction and/or groundlisturbing
activities anccompliance withenvironmental
and national historical preseation
requirements.

Planned Fulktime Grant Administation and Provides grant administratiorsupportfor
ComplianceConsultant BEAD program funds in line with eligible ug
requirements and prioritiesncluding
subgrantee selection criteriand program
outcomes related to broadband deploymen
anddigital inclusion programmingAlso,
provides federal grant compliance
procedures and ensures
monitoring/oversight controls are in place f
proper use of funds.

Plannel Fulktime Software Developer Suppors administering challenge process
especially for optionamodifications such as
thoserelated to speed tests.

3.1.4 ExistingEfforts Funded by thé&ederal Government/EligibleEntity

To date the SCBBO has administered multigleant programshat havefundedbroadband expansion
efforts, includingfor planning deployment,and other eligible use§his section describeke following
federaland state grantandfundingprogramsavailable inrSouth Carolindor broadband deployment
and other broadbandelated activities

1 Federaly fundedprograms administered by the State
0 Coronavirudid, Relief, and Economic Security Act (CARES
o0 AmericanRescue Plan Act (ARPA)
A Stateand LocaFiscaRecovery Fund (SLFRF)
SLFRE.OandAccelerated Deployment Grant Program (ADGP)
A Capital Project§und (CPF)
1 Statefundedprogramadministered by the State
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o Rural Broadband Grant Program (RBGP)
o CAREActII (CARES II)
A Last Mile PiloGrantProgram (LMGP)

1 Federaly fundedprogramsadministered byfederal agencies

o0 FCC Affordable Connectivity Program
FC@ural Ogital Opportunity Fund
FCQJniversal Service Fund$k ¢ E-Rate Program
FCQJniversal Service Administrative Co. (USAdgalthcare Connect Fund Program
US Department of Agricultur&JGDAReConnect Loan and Grant Program
NTIA Broadband Infrastructure Program
NTIAConnecting Minority Communities
NTIATribal Broadband Connectivity (TBC)
NTIAEnablingMiddle Mile Broadband InfastructureProgram

o0 NTIAInfrastructure Investment and Jobs Act (11JA)
3.1.4.1 Federdly FundedProgramsAdministered by the State
3.1.4.1.1 CoronavirusAid, Relief, and Economic Security AGARE3.ct)

TheCARES Act was passed by the US Congress to help provide relidfl 8 tomomy from the
COVIBL9 pandemicTheCARE&ctincludedfunding for broadband infrastructure deployment to
enhance distance learning, telehealth services and other naadsr theCoronairus Relief Fund
(CRE)

The South Carolina General Assembly passed Act 142 authorizing the ORS tougxpe$80n of
CARES Act fungbroughthe CRFor broadband initiatives related to COVID. Thesefunds were
allocated to the ORS prior todtcreation of the SCBBid served as the foundation from which other
grant programs were developed.

O O O O O O o o

The funding supportethe following activities and initiatives:

1 Launched &outh Carolina Online Learning Initiatthat distributed devices and procuremer
100,000 mobile hotspots and wired internet service for qualifying student households

f Launched theSi I (b &ihandmap in December 202@vhich createda public platform showing
broadband availability ithe state;procured GIS work that included 1SRddressspecific data.

1 Developed e Broadband Infrastructure Prograthat helped expand broadband accessatound
18,000 structures in the state and enabled ORS to fund approximageypplications for projects
in 28 counties.Fourteen companies completed infrastructure projects in December 2020, helping
to expand broadband availability to homes, businesses, educational institutions, anddagalth
facilities inthe state,with an emphasis on service to rural communities anchownities with a
high prevalence of COI®.
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3.1.4.1.2 American Rescue Plan Act (ARRSLFRFCPF

ARPA wnt into effect March 15, 202HB4408 or Act 244(2022) was signednd enactedoy
Governor McMaster on May 13, 2022. This legislation allat3#®0m for South Carolina Broadband
infrastructure including$214,234,345rom the SLFRF ar#ll85,765,65%rom the CPF.

1 SLFRFhe$214mfrom the SLFRIS targetedto be spent depending on the number of qualified
applicants Pursuant to HB 4408, the FRF shall prioritize

0 Unservedareaswith no current ISP

o oDifficult Development Aredsas identified by the US Department of Housing and Urban
Development (HUD)

o Census blocks tihdave a high concentration of unserved publgiR student households

{/..hQ&a FANRGOG INIY(d LINRPINIY dzy RSN {[ CwC oAh[ CwC
additional component of ARPA SLFRF funding includes the ADGIRyrants are focaed on

broadband constructiomindertaken byiISPg0 unserved areas initiated on or after March 15, 2021

and operational by June 30, 202R$asawarded $25.2m of ARPASLFRRundsto the ADGPThe

ADGP application period clos€ébruary 282023, application selection was completed by June 30

2023 with grant awardsoccurring througbut August2023

1 CPEThe US Treasury requires a written plan outlining strategy and overall approach toward
leveragingCPF fundsTheSCBBO drafted a plan thatorporatedfeedback from thaBBAC and
other stakeholdersThe plan was then submitted the US Treasury for approwahd fundingon
September 22, 2022.

0o OnMarch7,2023,the US Treasury announcegprovalof{ 2 dz(i K / wridh plangnd Q &
releasedthe $185.8min CPF fundgl00%of{ 2 dzi K / EPRRIbcatibsQRBO will
administer the CPF funds through newMain Street SoutlCarolinaGrant Program(Main St).
Main St.isacompetitive lastmile broadband grant program designedpgmvide affordable,
reliable broadband service to rural are@ist currently have no internet service. Within those
eligibleareas, the Min . program prioritizes projes that wil deliver broadband to rural
town centers and the surrounding residential areas.

o The program is designed to provide internet service with speeds of 100/100 $¥opsetrical
to households and businesses upon project completitachof the ISR unded by the program
g Attt LI NI A OMmifdrdéabke Cdnyectititit rogi@rh (ACR)s anticipatedan
estimated31,650locations will be served

3.1.4.2 State-FundedProgram Administered by the Stag
3.1.4.2.1 Rural Broadband Grant Program (RBGP)

In March2021, the SC Joint Bond Review Committee approved the allocation wff§&® the SC
Department of Commerce (SCDOC) to the ORS to administRBGERBGP investments were
restricted to 14eligible counties and 1®ontiguouscounties By July 2021, the 880 issued Notices to
Proceedo 15 ISPs in & countiesfor almost $3@n in projects to expand broadband availability in rural
areas of need in South Carolina.
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Most RBGP projectsere completed by October 31, 2022s of June 30, 2023777 miles of fiber ad
access td.8,245housing unitsUpon completion of the remaining projects, approximately’ &n of

the $30m will be expended. The SCBBO discussed several options with the SCDOC to reallocate the
remaining £,310,137%0o support other broadband projects.

3.1.4.2.2 Coronavirus Aid, Relief, and Econon8ecurityAct Il (CARES II)

CARESfilnds, administered through the Stakesch Year 2§22 Appropriations Actexpanded

mapping efforts, and extended funding opportunities to companies that deploy broadband in specific
areas of needThe CARESflinds reflect an additional $10 allocationhelping tocomplet projects

that began under the CAREBct CARES Il projects were to be complete by March 31, 2022. Upon
completion,of the $10mthe SCBBO invest&8,629,961in 17 projects from nine different ISPs,
resultingin 6,185 additional locations with access bvoadbandservice Approximately $30,000 is

related to the Starlink Pilot Program.

1 Last Mile Pilot Grant Program (LMGHhe LMGP is an ORS pilot grant program, funded from
remaining CARES Il funds. LMGP is focuse€amhing consumers who are in an area that is
ASYSNIrffe O2yaARSNBR GaSNIWSR¢ odzi | NB g AGK2 dzi
service to the homée.g.,a home on the other side of railroad tracks that is not in reach of a
nearby broadbangrovidedd ¢ KS LINPINI Y F20dzaSR 2y OAGAT Sya
survey. Approximately $2m was committed to the LMGP in May 2022, and by December 31,

2022, approximately 569 residential homes received service.

3.1.4.3 FederallyFundedProgramsAdministered byFederal Agencies
3.1.4.3.1 FCQffordable Connectivity Program

This program pvides a discount of up to $30 per month toward internet service for eligible
households and up to $75 per month for households on qualifyibgl lands. Eligible households can
also receive a onime discount of up to $100 to purchase a laptop, depktomputer or tablefrom
participating providers if they contribute more than $10 and less than $50 toward the purchase price.
According to thdJSACas ofAugust 7, 20235outh Carolindas370,042 households enrolled in the
program out of an estimated 8%,587 eligible householdéhe number of eligible households

according to the national nonprofitducationSupétighway.

On August 21, 2023, the SCBBO and Palmetto Care Connectors (PCC) were awarded $400,000 and
$374,947 respectively to conduatmultifaceted ACP outreach and enrollment strategy.

3.1.4.3.2 FCQRuralDigital Opportunity Fund

This tind supports FCC efforts bridge the digital divide. On August 1, 2019, tR€ECGdopted a Notice
of Proposed Rulemaking (NPRM) proposing to establish the I$®ual Digital Opportunity Fund to
bring highspeed fixed broadband service to rural homes and small businesses tkit lac

$121,245,987 will go to South Carolina ovelyg@rswith 108,833 locations assigned.
3.1.4.3.3 FCGQJSK ERate Program

The FC@Q ERate program makes telecommunications and information services more affordable for
schools and libraries. With funding fraitme Universal Service FupnigRate provides discounts for
telecommunicationsinternet access and internal connections to eligible schools and libraries.

Page |17


https://www.educationsuperhighway.org/no-home-left-offline/acp-data/

3.1.4.3.4 FCQJSK; Healthcare Connect Fund Program

The Healthcare Connect Fund Program provides subsidy resements for up to 65% of eligible

broadband expenses for eligible healthcare providers. In January 2021, Paldae&@onnections

(PCC) received more than $tiTh broadband subsidies for the period of 2019 through 2022. These

funds represent actual saviador healthcare provider$2CC is currently providing subsidies for 1,944
circuits.

t// KSftLA KSIfiKOFNBE LINPJARSNE NBOSAGS ONRI RO Y
Program by assisting them with the internet service provider biddinggs® and filing the appropriate
information, invoices and supporting documentation to tiSAC.

3.1.4.3.5 FCC Emergency Connectivity Fund (ECF)

The FCC's Emergency Connectivity Fund (ECF) is an over $7 billion program aimed at helping schools
and libraries providaervices to their communities to support remote learning. The program covers
reasonable costs of devices including laptops, tabletsi-Mdbtpots, modems and routers.

In South Carolina, the School District of Pickens County (SDPC) was awarded alnosdidpment

and $2.8m in serviceés part of this investment, SDPC selected W@T&ktompetitive procurement
and awarded them $1.3rto construct highspeedinternet to 462residential homesn Pickens County
South Carolina

3.1.4.3.6 USDAReConnect Loan an@rant Program

The ReConnect Program offers loagrants,and loangrant combinations to facilitate broadband
deployment in areas of rural America that currently do not have sufficient access to broadband. In
facilitating the expansion of broadband sensand infrastructure, the program will fuel lotgrm

rural economic development and opportunities in rural America.

As ofOctober27, 2022 $759m in loans and grants were awardedtionally. On August 21, 2023,
South Carolina receive®?4m, $12m each ingBnberg and Orangelyg Counties, taleploy highspeed
internet service to rural homes, businesses and essential community facilities

3.1.4.3.7 NTIA Broadband Infrastructure Program

The NTIA announced the availability of $88@& grant funding for the deployment d&froadband
infrastructure. Grants will be awarded to partnerships between a state, or political subdivisions of a
state, and providers of fixed broadband service.

South Carolina wasnsuccessful in obtaining these funds, tthe Stateused the work in devebing
that grant request to develop the CPF plamich was filed in September 2022.

3.1.4.3.8 NTIAConnecting MinorityCommunities

Announced February 27, 2023, more than $14b Internet for All Grants have been awarded to 61
minority-servingcolleges andiniversities across theountry. Grant program recipients include
Historically Black Colleges and Universities (HBCUSs), Tribal Colleges and Universities (TCUs), and
Minority-Serving Institutions (MSIs) for the purchase of broadband internet access and eligible
equipment or to hire and traihiT personnel.
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In South CarolindBenedict College has been awarded $2,893,45d Claflin University has been
awarded $2,999,450

3.1.4.3.9 NTIATrbal Broadband ConnectivityTBG program

'a LING 2F GKS ¢./ LINPAINIYS {2dziK / FNREtAYlIQa [/ |
23, 2022, for a broadband use and adoption project that will provide free or redoestdbroadband

service to 1,790 aAtive American tribal households in Rock Hill, SC. The project will also enhance tribal
operations and programs through improvements to tribal electrical amdio/video AV) systems, as

well as the provisiof Zoomenabled laptops to staff engaged inegkalth- and ecommercerelated

activities.

3.1.4.3.10 NTIAEnablingMiddle Mile GrantProgram

NTIAestablishes and funds a Bprogram for the constructionmprovement,or acquisition of middle
mile infrastructure. The purpose of the grant program igxpand middlemile infrastructure to
reduce the cost of connecting unserved and underserved areas to the internet backiiun&tate
participated in this program but was unsuccessful in receiving funds.

3.1.4.3.11 NTIABroadband Infrastructure Program

NTIA stablisked $288m in grant funding for the deployment of broadband infrastructure. Grants will
be awarded to partnerships between a state, or political subdivisions of a state, and providers of fixed
broadband service.

3.1.4.3.12 NTIAInfrastructure Investment and Jobs ActJh)

The US Department of Commerce NTIA awarded an I[IJA Interrdt Rlanning Grant of $5,953,478
for South Carolina to suppoa BEARzonnectivity grant and DEA planning.

3.1.5 CurrentFundingAvailable
Table5: BroadbandFunding

Source ’ Purpose Total Expended Available
Federaly Funded Programs Administered by the State
US Department of| 2020:Helped expand broadban({ $50,000,000 $38,369,124 $0*

Treasury: accesdy initiating mapping,
CARES Act providing hot spots to stu_depts
including CRF andthrough prmectg providing

access to reliable higbpeed
(Administered via | broadband internet to enhance
State Broadband | distance learningielehealth,
Act 142) and other needs during the
COVIBEL9 pandemic.

4 $11,630,867 in remaining funds wemallocated to other agencies.
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Source ‘ Purpose ‘ Total Expended ‘ Available
US Department of| 2022: ARPA broadband funds | $400,000,000 $154574,520 SLFR$34,442,616
the Tr : .
T o
ARPA; State and . SLFRF: $24,122
- households, businesses and
Local Fiscal communities in the state that $214,234,345
%\@ d areunserved or underserved ar ;FR 1ZA3D(%|;
(SLFRF) must be awarded through 5193,
and competitive grants.
. . CPF: $185,765,65| CPF $143,994 CPF $185,621,661
Capital Projects
Fund (CPF)
StateFunded Program
SC Department of| 2021:South Carolina Joint Bong $30,000,000 $27,689863 $2,310,137
Commerce: Review Committee approved (includes internal
Rural Broadband $30m t(_) _be allocated by a ORS expenses)
Grant Proaram. competitive grant program to _
—g_:RBGP) expand broadband availability i
rural areas of need.
State Fiscal Year | 2021:Funding created the $8,794,869 $8,629,961 $164,908
21¢22 SCBBO, expanded mapping (includes internal
Appropriations efforts and extended funding ORS expenses)
Act CARES I opportunities to companies that
deployed broadband in specific
areas of neegwith priority given
to unserved homes, businesses
schools, healthcaréacilities and
other institutions in rural
communities and communities
acrossSQwith a lack of access t
broadband.Some of hese funds
were alsoused towards the
Starlink PiloProgramwhich
introduced 20 devices in rural
areas across the staia
collaboration with the SCDE.
State Fiscal Year | 2021:A pilot project, for $1,205,131 $1,205,131 $0

21¢22
Appropriations
Act CAREB,
LMGP

residential homes with students
that focused on reaching
consumers in aresthat are
generally considered served bu
are still without access due to
the cost of delivering service to
the home.
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Source ‘ Purpose ‘ Total Expended ‘ Available
Federaly Funded Programs Administered by Federal Agencies
FCQ; Affordable | Provides a discount of up to $3{ $400,000 forACP | $0 $400,000c SCBBO;
Connectivity per month toyvgrd internet outreach and $374,947¢ Palmetto
Programand service for eligible households | enroliment Care ConNemns
Outreach Program and up to $75 per month for activities to the

households on qualifyinggibal | SCBBO

lands. Eligible households can

also receive ane-time discount

of up to $100 to purchase a $374,947 to

laptop, desktop computer or Palmetto Care

tablet. Connecions

As ofAugust7, 2023, South

Carolina ha870,042subscribel

households
FCGQ; Rural Digital | Fund supports FCC efforts in | $121,245,987 Unknown Unknown
Opportunity Fund | bridging the digital divide. On | (over 10years)
Phase | August 1, 2019, theCGdopted

an NPRM proposing to establisk

the $20.4 Rural Digital

Opportunity Fund to bring high

speed fixed broadband service

rural homes and small

businesses that lack it.
FCQJSK ERate | Makes telecommunications and Varies Varies Varies
Universal Service | information services more
Program for affordable for schools and
Schools and libraries. ERate provides
Libraries discounts for

telecommunicationsinternet

accessand internal connections

to eligible schools and libraries.
FCQAJS¢ The Healthcare Connect Fund | $23,327,368 $23,327,368 $0
Heathcare Program provides subsidy
Connect Fund reimbursements for up to 65% (
Program eligible broadband expenses fo

eligible healthcare providers. In
January 2021RalmettoCare
Connection{PCC) receivk
more than $1™in broadband
subsidies for the period of 2019

through 2022.
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Source ‘ Purpose ‘ Total Expended ‘ Available
FCQ; Emergency | The FCC's Emergency $6,774,653t0 Unknown Unknown
Connectivity Fund| Connectivity Fund (ECF) is an | Pickens County
(ECF) over $7 billion program aimed g School District
helping schools and libraries
provide services to their $3,988,550
communities to support remote | (Equipment)
learningand costs of devices an
servicesreasonable costs of $2,786,103
devices including laptops, (Services)
tablets, WiFi hotpots, modems
and routers.
In South Carolina, the School
District of Pickens County (SDH
was awarded almost $4m in
equipment and $2.8m in
services.
USDA; ReConnect Furnishes loans and grants to | $24,000,000 $0 $24,000,000
Loan and Grant | provide funds for the costs of | ($12,000,000 each
Program construction, improvement or | for Bamberg and
acquisition of facilities and Orangédurg
equipment needed to provide | Counties).
broadband service in eligible
rural areas.
NTIAg Connecting | Announced February 27, 2023,| $5,892,907 N/A N/A
Minority more than $175m in Internet for .
Communities All Grants have been awarded 1 Benedict College
L . has been awarded
61 minority-servingcolleges and
. " $2,893,457
universities across the US.
Claflin Uniersity
has been awarded
$2,999,450
NTIAC TBC {2dziK / F NBf Ayl |$900,578 $900,578 $0
Nation was awarded $900,578
on June 23, 2022, for a
broadband use and adoption
project that will provide free or
reducedcost broadband service
to 1,790 Native Americatmibal
households in Rock Hill, SC.
NTIAG Enabling | Establishes and funds al$1 $0 $0 $0
Middle MileGrant | program for the construction,
Program improvement,or acquisition of
middle-mile infrastructure to
reduce the cost of connecting
unserved and underserved areg
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Source

‘ Purpose

to the internet backboneThe
State participated in this
program but was unsuccessful
receiving funds.

‘ Total

Expended

‘ Available

NTIAc Broadband
Infrastructure
Program

The NTlAnnourced

the availability of $288m in gran
fundingfor the deployment of
broadband infrastructure. Grant
will beawarded to partnerships
between a state, or political
subdivisions of a state, and
providers of fixed broadband
service. South Carolina was no
recipient of these funds.

$0

$0

$0

I1JAC Internet for
All Planning Grant

Preparing BEAD and DEA plan
for the deployment and
adoption of affordable, equitabl
and reliable higkspeedinternet
service throughout the state.

$5,953,479
$5,000,000 BEAD

$953,479 DEA

Fully committed to
contractors and
ORS internal staff

$0

Total Funding Available

$247,314,269

3.2 Partnerships

Partnershipcoordination,and engagement across all sectors of governmacademic institutions,
nonprofits,and private industnare vital to connecingresidents and businessds affordable, reliable
broadband.The SBBO has leveragetiany important partnerships with various organizations
throughout the state to achieve the goals outlined in Section @@als and Objectiveby conducting
relevant activities and programs.

Table6 describessuch partnershipandthe rolethese partners playn broadband deployment and
adoption in the state

Partnershipg

Table6: Partners

Description of Current or Planned Role in Broadband Deployment and Adoptior

State and Local Government

SC Department of Social Service

(DSS)

Through its Division of Economic Services, DSS administers economic assistar
programs including the federal Temporary Assistance for Needy Families (TAN
program, which provides employment and training for people receiving cash
assistanceand the Supplemental Nutrition Assistance Program (SNSEBBO
partnerswith DSSo gaindataregadingsocial servicgrogramrecipientseligible for
iKS BCP/ Q4
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Partnershipg

Description of Current or Planned Role in Broadband Deployment and Adoptior

SCDepartment of Transportation
(SCDOT)

The SCDOT supports permitting and coordination on construction, particularly \
Stag AYAGAIGA@Sad ¢KS {/..h KIFa ¢2nNik
way guidance documernhat evaluated permitting workflows to enable a more
seamless integration of broadband infrastructure along stawsed roadway
easements. The SCBBO pglam continue coordinating with the SCDOT and other
entities, such as the Department of Health and Environmental Control (QIHEC)
ensure a streamlined and compliant permitting process for future broadband
projects.

SC Office of Resilience

SCBB@®lans to partner and coordinate with the Office of Resilience, which oesry
federal funds provided for damage due to natural disastéhe Office plans to
leveragell KS h T ¥ A OS fl®d vumesakiltytmbdeliigeBdoher resources
to support long-term planning including theresiliency planning efforts required as
part of the Initial and Final Proposal.

SC Emergency Management
Division

SCBBO plans to partner with the Emergency Management Division, which man
recovery and response effort support resilient broadband expansion and
planning.

SC Deartment of Education
(SCDE)

The SCD&upportsinitiatives expandindproadbandaccess and adoption for studen
in the state TheSCDE collaborates with SCBBO by sharing data on schools anc
households with K12 students, ensuring broadband expansion efforts and progr
reach students who rely on access to broadbartte SCCBO will work with the SC
G2 ARSYGATE 2L NIdzyA (A Sa-Ratedollals fo NJ
strengthen broadband options for schools across the state.

SC Deartment of Commere
(SCDOE€)

The SCDOQCgmoteseconomic development, workforce development aB@
attractiveness to industryAs part othose efforts, the SCDOQpportsthe
developmen of a ubiquitoushighly reliable worletlass communications network
designed and engineered to meet the requirements of industry for wireless high
speedinternet access and voice serviddis is bestxemplified by SCOY Q a
collaboration with SCBBO in deploying grants undeiRB&P

SC Rural Infrastructure Authority
(RIA)

The RIA assists communities with financing for qualified infrastructure projects
water and wastewater systems as well as storm water drainagktiee RIA was
initially offered grants for projects in rural and distressed counties, but the prog
have expanded to make grant and loan assistance available statewide. RIA will
oversee ARPA SLFRF funds ($1.3b) and will be a key partner with ti@2 SCBB
LI NI A Odzf F NE GKS 2FFAOSadigoyA® S ¢ 42INIJ2 NiIl
broadband deployment.

Commission for Minority Affairs
(CMA)

CMA provides constructive solutions and approaches to support the policy and
socioeconomic developmemif ethnic minority communities in SC throughtivities
such as eammunity engagement and awarenessllecting dataand acting as a
liaison between communities, government agencesl other organizatios

CMA serves as the single pawftcontact fortribal broadband issues. CMA
supportedsurvey developmentistribution,and collection, as well as asset mapp
activities.
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Partnershipg

Description of Current or Planned Role in Broadband Deployment and Adoptior

SC Department on Aging (SCDO

SCDOA focusen enhandngthe quality of life for seniors in South Carolina. The
SCDOA works with a network of regional and local organizations to develop an
manage services that help seniors remain independent in their homes and in th
communities which includes facilitatingccess to broadband and broadband
enablda services like telehealtio achieve this, the SCDO#rtpers with
communitybased organizationand CAl$rom healthcare providers to hospitals

Santee Coopér

Santee Cooper, the stat@wned electric and water utility, has developed a
broadband program in accordance with the Broadband Accessibility Act that wi
enable broadband providers to improve statewide accessilgjliigker and cheaper
As one example, oApril 26, 2021, the Santee Cooper Board of Directors approv
rates and terms that allow broadband providers to build out retail service to
dzy aSNIBBSR FNBlF&a 2F {2dziK /FNRtAYyl oe@
infrastructure and 1,200 miles of excd#®er. The program began the following
month, when the new rates for transmission pole attachments and the leasing ¢
excess dark fiber went into effect.

SC State Library Sysie

The South Carolina State Libr&ystemis the primary administrator of fedal and
state support for the stat@ librariesMany libraries throughout S@igport access tq
broadband as well as adoption and use through digital literacy resouroes.
example, tudents rely on theilSQoublic libraries to keep them connected while
attending virtual classe§Cibraries provide technological resources, including W
Fi,laptops,and Chromebooks, to keep students connect8@.ibraries also use Wi
Fi extenders to share their ¥ in morepublic spacedike parks and community
centers.

During the height ofhe pandemic, rany librariesn South Carolinaxpancded
broadband access by extending-Wii Library parking lots were often full of familie
students and workers logging on to use fihee internet availableExamples includeg
Florence Librarywhichhad two SmartBus hotspotgarkedin public spots to provide
internet accessMarlboro, Colleton, ChesteBerkeleyand Dillon Librarieased
bookmobilesasroving hotspots, visiting houginsites and rural locations.

Many libraries check out hotspots to help bridge the digital divitiditional
examples includé&nion Librarywhichhaspartnered with the Union County
Detention Center to expand Wi reach andRichland Librarywhich paced WiFi
devices in all of the Columbia Housing Authority areas.

South Carolina Department of
Agriculture GCDA

SCDA A f f  &dzLJLJ2 NI { / . . hofoadbahdnkedisiréladed th #8Cd
agricultureecosystem andarming communiies.

According to the American Farm Bureau Federatameess to broadband is essent
for farmers and rancher®r accessingommodity markets, communiciatg with
their customers, gaingaccess to new markets around the woddd increasingly
for regulatorycompliance.

SCDA and SCBBO will work to support economic development related to precig
agriculture and practices supported by access to broadband.

SC Housing AuthoriCHA)

SCBB@lans to partner with SCHA d¢argeting and expanding broadband coverag
in MDUsthroughout the state.
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SCDepartment of Veteran Affairs
(SCVA)

The SCV#vorks with SCBB improve broadband access and skills fotemns
SCVAupportedsurvey distribution and colleatn.

SC Departmat of Employment
and Workforce (DEW, Office of
Statewide Workforce
Development (OSWD

5 9 2 Mission igo promote and support an effective, customerven workforce
system that facilitates financial stability and economic prosperity for employers,
individuals and communitieThel 3 S y ghi@a®yZgoal iso match jobseekers with
employers quickly, efficieht, and effectively, and offera variety of services to
assist both groups.

As of June 2023inderthe Statewide Education and Workforce Development | ay
DEWis responsible fothe Coordinating Council for Workforce Development (CC
and the Regional Workforce Advisors (RWAs) initiativesformerly withthe S.C.
Department of CommerceCCWD duties include engagingliscussions,
collaboration, and information sharing concerning the ability of the State to pref
and train workers to meet current and future workforce nseBWA duties include
coordinaing and facilitatngthe delivery of information, resources, and services t
students, educators, employers, and the commumégarding opportunities
available to students in industries and businesses across the. Sgdéonally, the
law creates the Office of Statewide Workforce Development (OSWD) within DE
that will provide management and oversight for these new functions of the ager

These new responsibilitiedlow the agency tamprove accountabilitybroadenits
efforts in addressing obstacles unique to rural areas, and enhance responsiven
industry needslIn partnership with DEVEnd OSWPSCBBO wiltork to implement
workforce development programs and initiativeisengthening the positive
economic impact oBEAD funding and broadband expansion across the State.

SC Department of Public Safety
(SCDPS)

SCDPS includes Highway Patrol, State Transport Police, Bureau of Protective {
and Office of Highway Safety and Justice Progré3@BBO plans to work with SCO
to expand broadband to connect emergency services providers and to help targ
broadbandalong emergency corridoend facilities

Colleges, Universities and Schoo

| Systems

Allen University

AllenUniversityis anHBCUand supportedSCBBO with survey distribution and
collection.

Benedict College

Benedict Collegs an HBCUecipient of NTIA Connecting Minority Communities
grant funding for the purchase of broadband internet access and eligible equipr]
or to hire and train T personnel. Benedict CollegeipportedSCBBO with survey
distribution and collection.

Claflin Univesity

Claflin Universitys an HBCUecipient of NTIA Connecting Minority Communities
grant funding for the purchase of broadband internet access and eligible equipn
or to hire and train T personnel. Cldiih UniversitysupportedSCBBO with survey
distribution and collection.

Clemson University

ClemsorsupportedCBBO with asset mappiag well asurvey distribution and
collection.
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Clinton College

Clinton Collegés an HBCU andupportedSCBBO with survey distribution and
collection.

Denmark Technical College

Denmark Technic&ollegeis an HBCU andupportedSCBBO with survey
distribution and collection.

Morris College

Morris Collegés an HBCU andupportedSCBBO with survey distrilboh and
collection.

The Medical University of South
CarolinaMedical CentefMUSC)

MUSC is a health sciences university conmyiour hospitals and &lational Cancer
Institute-designated cancer centelt.is lome to South Carolir@ only solicdorgan
transplant center, as well as one of only two National Telehealth Centers of
Excellence. As a patient care provider throughout South Cardtsnaeach and
increasingeliance on patients with reliable higdpeed broadband aligndUSC with
{1 . . hofdbandexpansion goals.

MUSGsupportedSCBBO withroadbandsurvey distribution and collection.

South CarolinaState University

SC State University an HBCU andupportedSCBBO with survey distribution and
collection.

SC Technical Colle§gstem

The SC Technical College System consists of 16 technical colleges offering-ind
specific training and education to more than a quarter million South Carolinians
year.

ReadySC isdivision of the SC Technical College Systétina missiorto promote
economic development in South Carolina by providing customized recruiting an
training solutions to companies bringing new jobs to the state through relocatiof
expansionSCBBO works witReadySC in advancing broadbarthtedworkforce
development efforts.

Apprenticeship Carolina is a division of the SC Technical College 8ysterorks to
ensure all employers in South Carolina have access to the information and tech
assistance they need to create demadidven registere apprenticeship programs,
including inITand other sectors that require digital skills. The SCBBO will work v
the Apprenticeship Carolina program to help expand offerings related to the
broadband sector to help ensure that South Carolina citizens bpgertunities to
gain the skills needed to explore a career in this industry.

University of South Carolif@SC)

USGupportedsurvey development, distributiortollection,and data analysis. In
addition, the SCBB®orkedwith USC to host career faire@dserve as an
intermediary between students looking to gain experience in the broadband secd
through internships and jobs.

Voorhees College

Voorhees Collegis an HBCland supportedSCBBO withurvey distribution and
collection.
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Nonprofits, Associationgnd Other Organizations

SC Association of Counties (SCA

SCAC is the only statewide organization representing county government in So
Carolina and works to empower courtfficials through advocacy, education and
collaboration SCAGupportedSCBBO witkurvey distribution and collection.

TogetherS€E

TogetherSGerves the thousands of South Carolinians dedicated to community
service, leadership, and caring througbnprofit and philanthropic organizationt
comprises 700+ member organizations

TogetherS@ abroadband expansioadvocatethat convenes andligns community|
leaders in support of broadband expansi@n March 15, 2023[ogetherSC joined
with the SBBOto host aconferencewith community members andonprofitsthat
are working to aid communities with broadband adoptidine event supported
broadband survey distribution and knéedge sharing with residents regarding
broadband expansion programs

Courtils of Governments (CQG

SC COsgare a network of 10 councils working to positively influence quality of lif
and economic development in South Carolina, including increasing access to
broadband. Thegupporteddistribution of broadband surveys and a key
coordinators of broadband resources, advocacy and programs in communities
throughout the state.

COGare partnerships of and provide resources tgthe local counties, cities and
towns in their regions. In addition to local and regional partnershipOGs partner
with numerous federal and state agencies, obtaining and administering grants f
variety of communitybased programs and economic development initiatives.

/ hDaQ FT20dza 2y 62N] F2NOS RS@St 2LI¥Sy
planning and other government services will provide connection across state an
local activities where broadband deployment and digital inclusion are core
components.

Municipal Association of SC
(MASC)

MASC represents and serves the s@t&71 incorporated municipalities and is
dedicated to empowering municipal officials with the knowledge, experience an
tools to enable the most efficient and effective operation of their municipalifies.
example MASC advocatkfor a lawto enablecities and towns taot onlylay but
also to lightthe fiber to expand broadband service

Palmetto Care Connections (P€(

PCC is a telehealth network that assists healthcare providers in connecting ruré
underserved South Carolinians to quality services through broadtiacknology,
and telehealth programs.

PCC helps healthcare providers receive broadband savings thio€gf C/ / Q
Healthcare Connect Fund Program by assisting them with the internet service
provider bidding process and filing the appropriate information, invoices and
supporting documentation to the USAC.

SC Institutes of Innovaticend
Information (SCI

SCllIs a nonprofit that provides resources and support for the Institutes of
LYyy2@FGdA2y FYR LYT2NXNI (A 2ightHB&Us! 6f A a

SCllbupportedSCBBO with survey distribution and collection.
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SC Cable Televisidssociation
(SCCTA)

SCCTA was formed in 1997 to support educational opportunities in communical
and communication technology. SC@rembership comprisSouth Carolin@
major cable companie@cluding Time Warner Cable, Charter Communications,
Contast Cable Communicatioasd Atlantic Broadbangwhichcollectively serve
over1m cable households in the state.

TheSCCTA foundation has sponsored seminars and forums that bring together,
leaders in education and technology to advance the use of techgaotogducation.
With ISPs as members, the SCCTA supports broadband expansion initiatives
throughout the state and can provide direct support to SCBBO broadband data
programming activities.

SC Association for Community
Economic DevelopmerfSCACED

SCAED is a coalition of individuals and organizatithrag support the development
of healthy and economically sustainable communities throughout South Carolin
The members work collaboratively to create economic opportunity for all SC
residens, with manyefforts focusedon minority communities and other grouplsat
have been left out of the economic mainstrea8CACED will support broadband
expansion efforts by providing advocacy and specific assistance with digital eqy
and inclusion actities.

SC Council on Competitiven&ss

TheSCCouncil on Competitiveness manages multiple industry clusters in South
Carolinaincluding tech, cybersecuritgerospaceand other broadbaneknabled
industries. Clusters are economic ecosystems of linked industries and other ent
important to competition, like suppliers of componentsachineryand services.

¢KS / 2dzy OAf Qa proyidd stdRable\résaarch, ByBportimdusty 0
clusters, and 3provide educatiorandworkforce development.

The Council works in developiagience, technologyngineeringand mathematics
(STENSRdzOl GA2Yy YR $2N] F2NOS LALIStAYS
competitiveness. Thiswork&@lz & dzLJLI2 NI & {/ .. hQa S0z
development strategy and planning.

Electric Cooperatives of SC (EE€S

ECSC ihe statewide service and trade association for electric cooperatives. The
consumerowned electric cooperatives operate the largest electric distribution
system in the state, serving more than 1.5m South Carolinians.

ECSC actively supports broadband esiaminitiatives and activities through
advocacy and deployment. Several cooperatives string fiber optic cable faor high
speed servicegsonnecting electricity substations and control rooms to provide-re
time communications, which helps to improve the @hicity delivery system.

Some electric cooperatives have internet businesses, while others have partne
with ISPs to deliver broadband servi@ée cooperatives provide electricity to man
rural areasand the existing power poles in those areas cap &lsld the fiber optic
cable.

Examples:

1 Central Electric Power Cooperative, Inc. (Central) owns over 800 miles of el
transmission lines in thetate. Pursuant to the South Carolina Broadband
Accessibility Act, Central is authorized to lease its exfiber and license certair
facilities, including its transmission poles, to communications service providg
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for the purpose of facilitating the provision of retail broadband services. Cen
is not a retail broadband provider. Rather, Central has bemrelbping a
broadband program in accordance with the Act that will enable broadband
providers to improve statewide accessibilgyicker and cheaper

1 In 2021, Aiken Electric announced a thygmar broadband work plan to install
350 miles of 28&trand fibe optic cable to connect its four offices, 27
substations and all dowfine devices. Through the partnership with the ISP
CarolinaConnectiken Electriavill bring affordable higfspeed internet to the
unserved and underserved in its servieeritory.

South Carolina
Telecommunications and
Broadband Association (SCTBA)

SCTBA is an association of telecommunications companies helping connect S(
regions such as the Lowcountry, Upstate and Midlands. Founded in 1934, the
purpose of the organization is to pursue statewide strategies that encourage thg
deployment of technologies that will enable SCTBA members to be the best
providers of telecommunication anoroadband products and services to South
Carolina.

Each month the SCTBA hestnferences and educational seminars to help prepz
small businesses for success in telecommunications.

Palmetto Agribusiness Council

The Palmetto Agribusiness Council suppdmtoadband deployment, adoption and
use related to agribusiness economic development, workforce development an
precision farming.

The Council is an influential voice for agribusiness in South Carolina promoting
sustainability and the advancement of thgribusiness industry through
collaboration of the diversified partners within the agribusiness community. The
Council provides legislative support and advocacy on behalf cbitsnunity and
develops studies and strategic economic impact assessmentsahatantribute to
the SCBBO economic and workforce development planning.

SC Educational TV (SCETV)

SCETV is the st&epublic educational broadcasting network. It provides nationa
and local content to classrooms via internet services. SCETV also prieadber
training and recertificationthroughin-person and online settings. The network
comprises 11 TV stations, eight radio stations and a statewide tower network th
serves schools, hospitals and emergency management teams.

Individual Private SectdCompanie

S

Technology and mapping partner

IBM, Esriand Odla are private companies that provide SCBBO technology servi
to support broadband expansion activitiescluding tracking, compliance and
controls systems, mappingnd speed test capabilities.

SpaceX/StarlinkRilot Program

TheSCBBO coordinated with the SCDE to acqulngel (sponsored) subscription
for Starlink as part of a pilot program to be inial in 10 locations throughout the
state. The subscriptioriacludedall equipment, professionahstallation,and 12
months of service for each household.
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Dominion Energy South Carolina| Dominion is a power utility servicing South Carolina. It is wgrtarhelp close the

digital divide through delivering reliable power.

ISPsin SC ISPs deploy broadbarghabling technology and services to businesses and resic

across the state. They work with SCBBQvell azounty and municipal
governments to implement projects and programs supporting increased broadb
access and adoption. From providing information to customers on the federal A
supplying devices and affordable service options to communities, |ISRspgir@ary
private partner in broadband expansion and in bridging the digital divide in Sout
Carolina. ISPs will continue to leverage grant opportunities, match fupaiivth
partner with SCBBO and others to provide reliable tsgeed internet throughout
the state.Feedback on BEAD planning was provided in and documented in Sec

5.1.
Federal Partners
USDA SC USDA SC managed the ReConnect Loan and Grant Program for SC.
Savannah River Site Savannah RivéMational laboratory and relatedacilities offer opportuniiesfor

planning future collaboration and broadbamdlated expansion support.

USDepartment of Defense USDoD SC assets and faciljitieeh as\Naval Information Warfare Systems
(USDoD) Command (NAVWAR)YS Army Fodackson and Shaw Awrce Basgerepresent

opportunities for broadband deployment and expansion to surrounding areas, a
well as opportunities for additional broadbasrdlated technologies (g., sensitive
compartmentedinformation facility (SCIsupportng economic development by
attracting government and defense industry companies and contractors to the §

*Member of the BBAC.

3.3 Assetinventory

South Carolina has worked to identify a list of its existing assets, both hard and soft, that can be
leveraged tamplement this Plan t@xpand higkspeed broadband and assist in closing the digital
divide.This asset inventory development process incluttedifollowing outreach activities:

T

Questionnaires distributed by Clemson University to 72 school districts, public libraries across 46
counties, 77 institutions of higher education and other organizations

Market outreach to individudliSPsand organizatias representing groups of providessich as
SCTBASCCTANdECSC

Data sourcing and discussion on hard assets, particularly from partners such as SCBBO and Santee
Cooper

Results from the three Bettdnternet SurveysResidential, Businessd Organizatins,and
Government and Municipality

Interviews with organizationsuch as théiffice of Rural Health and AmeriCorps

Review of existing plans, organizatiomedbsites,and general research
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The BEAD program represeiatsets as follows:
Figurel:

. Hard Assets
What is an Asset? O Such as towers, buildings, utility poles
For the purposes of the
BEAD 5-Year Action Plan,

“ » § Soft Assets
assets” refers to both: Ol

Such as programs, activities, strategies, skills, technical assistance

The following subsections bregkdz(i { 2 dz0 K / I NRBf Ayl Q& |aaSi Ay@Syi:
addressindhard assets and three primarily addressiggft assets, including

1 Deployment fard asset)

1 Adoption &oft asset)

1 Affordability Goft asset)

1 AccessHard asset)

1 Digital Equity goft asset)

3.3.1 Broadband Deployment

3.3.1.1 SCSructures andUtility Infrastructure

The State has compiled a list of hard assetduding buildings, distributed antenna systems (DAS),

signs, towersytilities, and other property that may support broadband deploymentONR2 a8 & (G KS {
46 counties, 13,217 assets have been cataloged. The State plans to share details on these assets during
the BEAD grant process with ISPs for specific deployment projéwsState will continue to identify

where there may be gaps or a need for towers or cellular service. The following chart provides a high
level overview of these assets.

Figure2:

Hard Assets by Category
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3.3.1.2 SQand andExisting Rights of Way

Likethe structure and utility infrastructure section above, the State will be developing these assets as
part of the planning process and will be sharing with providers as necessary for specific deployment
projects.

3.3.1.3 Conduits oDark Fber Deployed by the Stat& erritory or Other GovernmentEntities

Santee Cooper, thstate-owned electric and water utilityestablished a program on May 26, 2021

that allows broadband providers to build out retail service to unserved areas by accessing Santee

/ 2 2 LIS NI & onlinkastylétureraidil 200 miles of excess fiber. For additional information, please
see the application process, key terms and other informaliere.

Figure3:

R

santee cooper’ -

Middle Mile

b

& orrice

3.3.1.4 Current orForthcoming Capital Projects, WhichWould Allow Providers toLay New Fber at
Lower Costs (e.g.,Road Gonstruction, Water, or Sewer Projects)

SCDOtocuments current and planned projecis its website There are currently 319 projects under
development. Given the evolving nature of these projects, the State plasisai@ details b these
capital projects during the BEAD grant process with ISPs for specific deployment projects.

3.3.1.5 Highly killed Workforce Available to Deploy Broadband

As described in th®bstacles and Barriesection, dé the 20 occupations that make up the majority of

the wired telecommunications industry, South Carolina has an equal to or higher concentration of
workers than the US average in nine categories, including five labor categories related to the
telecommunications and broadband sectof$ese categories inge telecom equipment installers

and repairers, telecom line installers and repairers, {iirst supervisors, computer support specialjsts
and computer systems analysts. Given these assets, the increase in broadband expansion projects is
not anticipatedto unduly strain the broadband deploymenglated labor market in South Carolina.
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3.3.2 Broadband Adoption

Broadband adoption has traditionally been defined as residential subscribership tggiinternet
access, but as the essentiality of broadband and the need to increase the digital capacity of
communities has become more apparent and urgent, broadkadaption is daily access to the
internet:

1 At speeds, quality and capacity necessary to accomplish common tasks
1 With the digital skills necessary to participate online
! On a personal device and a secure, convenient network

The following sections documenssets that support the adoption of broadband, including
organizations offering digital literacy programs, loast device programs, ISP adoption initiatives and
others.

3.3.2.1 Percentage oResidentsWithin the State/Territorythat Have Adopted Broadband

Accordng to theCensus 2021 American Community Survey (f808jh Carolina has an estimated
1.64 million out of an estimated 1.98illion householdsor 83.2%with acbroadbandofl y' & G & LIS ¢
subscription For adoption of higit LISSR FAESR ONRBIFRolYyR 6RSTAYS

R |
2LIA0T 2NIS5{[€0X (GKAA FAIdZNBE RNRLA (2 mMdPoo YAf

3.3.2.2 Programs thatProvide Digital Literacy andDigital kills Training

Public schooland libraries are the primary providers of digital literacy and digital skills training in
South Carolina through their basic core services. As described Dhtiacles and Barriesgction,
there aresomeagencies and organizationsuch as Palmetto Care Connectidhat provide more
explicit digital training for targeted groups, botany local communities lack welevelopedprograms
explicitly focused on digital literacy and digital skills outside thcesgitionally offered by schools and
libraries. The main sources for related programs are:

1 Libraries

1 Kcl12 schools

1 Healthcare organizations

1 Nonprofits and government organizations
1 ISPs

3.3.2.2.1 Libraries

All 239 identified public libréésand bookmobiles across 4bunty systems in the State provide access
to in-library public computers and assistance for users. In addition, public library systems are an
existing network for expanding broadband adoption in communities in every SC county. The following
is a map of pblic libraries across the State:

5 Benton FoundationDigital Inclusion and Meaningful Broadband Adoption Initiatives | Benton Institute for Broadband &
Society 2016
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Figure4:
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Surveys to South Carolina public and academic libraries indicated the following:

T

68% of public library respondents provide digital literacy services. Of these respondents, only 50%
of town systems provide digital literacy programs as opposed to 100% of urban systems. Computer
classes at the library are the most common type of program.

48% of public library respondents indicated at least one other organization in the county providing
digital literacy programs, the most common of which were higher education and adult education
organizations. Adult education in nearly every county is pathe school district. Other common
organizations listed were Goodwill, United Wpyblic schools and the SC Department of
Employment and Workforce.

Survey responses from academic libraries indicate that less than 50% of respondents have digital
literacyprograms, and if they do, programs are generally through library instructional classes that
are offered for credit.

3.3.2.2.2 Kc¢12 Schools

Digital literacy programs were less consistently found acrq$2 Kchools in the state. In addition,
0KSNB g1 ay bGetween2vfiaihardigital Jitédary was provided for both staff and students.
Common SensandLearning.conwere platforms listed by school districfs./ 13374 identified public
schools are included in the map below. An additional 291 private schoolsalgerédentified.
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Surveys to K12 schools indicated the following:

1 Less than 50% ofcK2 school respondentprovide digital literacyprograms No pattern was
observed between rural and urban respondents.

3.3.2.2.3 HealthcareOrganizations

Healthcare organization®ly on consistent availability of digital literacy programs to assist with
telemedicine and healthcare access for patients, famitias#giversand medical providers/stafilhe

South Carolina Telehealthlkance SCTAIjs aprominentstatewide collaboration of many

organizations that have joined forces to expand telehealth services. Led by the SCTA Advisory Council,
it provides guidance, assists with strategic development, and advistecbnology and

standards SCTA members include hospitals, universities, state agencies andandrdeecause of its

broad membership base, SCTA sites are represented throughout theistEteling at medical

facilities and schools thatseschootbased téehealth services. The following is a map of the 615 SCTA
sites displaying the potential reach of healthcabpased digital skills training:
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In response t&aCTAnembers surveys33%of respondents stated that thegrovide primarily patient-
focused digital literacy programs.

3.3.2.2.4 Nonprofit and Government

A handful of the 30,169 nonprofits identified in the state play an important role in providing digital
literacy programming. Select nonprofits are presented below.

Goodwill ®uth Carolina(Goodwill)is a nonprofit thabffers programs tailored to workforce
development.These programs involteachingbasic computer skills to those who desire to learn
them. There are several different regional Goodwills in the state] these Goodwills do not provide a
consistent offering at the regional or state leviel.2022, Goodwill launchedission Mobile a

renovated bus that travels through rural areas amhducts workforce development workshops.
Mission Mobileis wheelchaiaccessible andquipped with a trained specialist, individual workstations
with laptops and printers, andotspots. The program is free for anyone to use and is targeted toward
low-incomeindividuals.

6 SCTA members had a smaBpense rate (12 responses); therefpfiadings may not be representative.
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Fast Forwards a nonprofit dedicated to digital litacy and providing computer access to underserved
populations in Richland,exingtonand Fairfield counties. This organization provides literacy programs
and employment preparation for louncome adults and seniothat meet the prograr® eligibility
requirements

Palmetto Care Connection®CC) is a nonprofit organization that is widely recognized as a leading
organization dedicated to bridging the digital divide. PCC provides technology, broadband and
telehealth solutions to healthcare providers in rural and underserved areas istdtee PCC hostthe
Annual Telehealth Summit of South Carolina and prasdéwork connections for healthcare,
technology,and broadband. In addition to the summRChostsdigital literacy classes in 14 counties
across the stateAllendale, Bamberg, Barnwell, Calhoun, Clarendon, Dillon, Hampton, Lee, Lexington,
Marion, Marlboro, Orangeburdiichlandand Williamsburg. Participants must meet eligibility
requirements and ony one adult per household can patrticipate in this progr&@Chastrained over
1,000senior citizens and losncome residentsind also conductsybersecurity training

Tri-County Cradle to Career Collaborati(@CCC) is a nonprofit organization dedicatetridging the
digital divide in racial and ethnic minority communities in BexkgCharlestonand Dorchester
counties. TCCCreated the Lowcountry Connect! Digital Inclusion Pledge that focuspsoerding
children in theLowcountry communitywith:

1 Adequate hardware and software for online learning

1 Adequate access to higgpeed internet at home

f 5A3A0FE aijAtfta ySSRSR G2 aftSIFENYysI 62NJ] FyR LINE

T 'y FR@20FGS Ay SIOK O2dzyde (2 Syadz2NB tmal NSy Sa
FYR 6adzo0dzNBlFyYy O2YYdzyAGASasé

Local organizations within thewcountry area can sign this pledge and partner with TCCC to fulfill

these goals.

TheSouth Carolina Department of Employment andorkforcehas several programs througis SC
Work Centerghat provide digital literacy workshopMany SC Works Centers in rural areas are not
open every dayThe agency created a skill certificate to demonstrate digital literacy
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3.3.2.25 ISPs

Several of the 40 identifiediSPghat operate in South Carolina have indicated they support digital
literacy and training initiatives largely through sponsorship, marketing and partnership with libraries,
schoolsnonprofits,and government organization$hese ISPs had diverse bgrdunds, offering
technology ranging from satellite to fiber and also consisted of electric and rural cooperatives.
Initiatives are offered generally nationwide and through online sié@sl without local partnerships
offerings may not be directed towardr tailored to specific communities or groups.

Some ISPs with prominence in a particular area may direct programming at their specific subscriber or
potential subscriber populations, while others, in partnership with community centers and schools,
may offa community-basedprogrammingopen to the publiccovering basic computer skills and
cybersecurity These efforts may be beneficial to broadband adoption but do not offer a

comprehensive statewide programmatic approach. Seetion3.3.2.6 for additional iformation on

ISP programthat promote adoption
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3.3.2.3 Programs thatProvide Subsidizedor Low-costDevices (e.g.Computers, Tablets)

Programs that provide subsidized or lawst devices are limited. Some are provided by libraries,
healthcare organizationsionprofits,and ISPsand are expanded upon below.

1 Libraries:All public libraries in thetate provide access tm-library publiccomputers Only one
public library survey respondent noted providing lowast laptops, providing laptops specifically to
seniors, which was in partnership wiBCCAcademic libraries do not provide subsidized or-low
cost devices.

0 Kc¢12 schoolsThese schde generally do not provide subsidized or fowst devices, buthey
loan devices to students as they aim to meet doeone device standards (detailed further in
Section3.3.2.11).

0 Healthcareorganizations:42% of healthcare organization survey respondesaidthey provide
devices or connect patients with thigiarty resources or a State broadband discount program.
PCC is the only healthcare organization that says it provides free desticesasotspots,
laptops,Chromebooks and tabletdo patients.

0 ISR SomelSPs have noted specific device programsa dzOK | a / 2Y Ol a4 Qa Ly
Project UPprograms (detailed in sectio®i3.2.6). Other ISPwmay occasionally provide leeost
devices or incentivefor specified initiatives or periodsoFexample Farmers Telephone
Cooperative (FTC) donated 11 desktop computers for use in an established training session at a
community library Another ISP highlighted that its customers mostly use wireless in their
homes andorovides up to twoNi-Fiextendersto customers

3.3.2.4 Digital NavigatorPrograms
Digitalnavigator programs were limited in the state.

Libraries:Only two dthesii I 1 SQa LJdzo f Audveyiresppmientsilicated they Bvgormal
digital navgator programsthe Charleston librargystem,and Calhoun County library.

Nonprofits: PCC and TCCC both have staff and digital inclusion programming that enable them to
function as more informal digital navigator programs (detailed further in se@i812.2.4).

Other: The SCBBO and its GetConnected8@itiative to bring reliable andigh-speed internet to
every South Caroliniamonnects SC residents to broadband news and resources likkGRand Ookla
speed testsWith this initiative and additional efforts to support individuals and communities across
SC, SCBBO functions aigital navigatoy with the Director of SCBBO acting ds@adband

community champiomn conducting digital skills workshaps

3.3.2.5 Programs thatGonductAwareness andoutreach Activities of Digital Inclusion
Programming andResources (e.gMarketing and AwarenessCampaigns)

As discussed abovihraries,nonprofits, governmentabrganizationsand ISPs are some of the

primary organizations acro$ise state that conduct awareness and outreach activities for digital
inclusion programming and resources. Less than half of libraries and healthcare organizations offer
awareness and outreach campaigns. Examples of those conducting these activities.ate QGB
GetConnectedSC, PCC and TCCC.
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Surveys to libraries and healthcare organizations indicated:

a) 43% of public library respondentenduct awareness and outreach campaigdrsesdibrary
respondents arenostly in urban areas.

b) 42% of healthcare organizatisaspondents conduct awareness and outreatiout digital
inclusion and related resources.

Additionally, ISPs conduct marketing and customer education to promote broadband addpdipond
traditional advertising|SE promote awareness dbw-costinternet options and the ACB eligible
populations Some ISPs partnaith local government organizations and community groups to raise
awareness and encourage adoptiby providing promotionainformationfor their communi@tions
with their constituencies (@., coordinated media evenisiewsletters, social media, flyers).

3.3.2.6 Existing ISPPrograms thatPromote Adoption (e.g.,Low-costPlans, Adoption Campaigns,
Digital Inclusioninitiatives)

The BEAD program requires participatISPs to offer a loaost plan and such plans enable increased
adoption throughout the stateTherefore, the majority of ISPs in South Carolina offer this-tmst
option. The following is a selection of such ISPs and their associated programs:

Table7:
ISP Low-cost Plan | Description
AT&T Access Progran| AT&T offers the Access Program for $10/month or less to eligible families.
Breezeline InternetAssist |¢ KS ySg wmnn aoll aLyidSNy$0.99mbriahiis G t
Program available at no cost for qualifying households after the $30/month ACP credit. T

Internet Assist Plus package also includes one free modem. Customers may cl
higher internet speed under the program and apply the $30 credit.

Comcast Internet Comcast has the Internet Essentials offer fordowst internet ($9.95/month) to
Essentials eligible families.
Charter Spectrum Spectrum Internet Assisinitiated in 2016js/ K I NJi S highspeed, lonchsii

Internet Assist | broadband service for loncomeconsumershat offersa 30/4 Mbps lowcost
and Spectrum | service product for seniors and households wahilies of schoeaged children tha
Internet 100 qualify for certain lowincome programs.

Spectrum Internet 10¢s a highspeed, lowcost broadband service with 100 Mbps
download speeds, which is currently available to all existing and new subscribe
enrolled in the ACP program.

T-Mobile Project Project 10Million offers eligible households 1§igabytes GB) of data per year and
10Million a free mobile hotspot forfive years.
Program

Some ISR#:cluding traditional telecom providers and electric cooperatjyes/e digital inclusion
initiatives and adoption campaigns to promote higipeed broadband adoption and usage. The
following is a selection of such programs:
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ISP

AT&T

Table8:
Initiative/Program

AT&T collaborates with national and community organizations, including the Local Initiatives Sug
Corporation (LISC), Digitunity, the Publicrary Association and others.

With the Public Library Association, AT&T launched digital literacy courses in a curated series to
newly connected parents and families build skills and confidence using computers and mobile de
These courses wille offered at ISP Connected Learning Centers and in public libraries nationwid
are available online. Through this partnership, the PLA Digital Literacy Workshop Incentive, supy
by AT&T, will use online digital literacy courses available thréd@T ScreenReady®d PLA
DigitalLearn.

Charter

The Spectrum Digital Education Grant Program provides computers, digital education classes ar
technology labs for thousands across the counByectrum Digital Education grants have contribute
$76,000 inSouth Carolina.

Launched in 20255pectrum Community Center Assist is a strategic philanthropic program that ai
improve the physical condition of community centers in underserved rural and urban communitie
(i K NB dz3 K 2 dzii -statéfdothidintSimtIDding Somth Carolina, as well as to support programs tf]
provide job skills training for the people in those local communitiBee goal of this $30 million
philanthropic initiative is to improve one hundred community centers, impactingstimated 50,000
residents.To meet this goalCharterpartnerswith national and local nonprofit organizations to ident
and improve community centeré&dditionally, because broadband is a critical component of
O2YYdzyAGe OSy i SN agram pravidds @dciNdordnunigNddrEer Witk &lvahdnd 1
DAIlFoAla LISNI aSO2yR 0aDolLJAaé0d LYGSNYySi aSNDA

Comcast

Through its Internet Essentials Learning Center program, Comcast has partnered with hundreds
libraries,schoolsand nonprofits to deliver digil literacy training through a combination of classrco
style instruction and a portfolio of online training materials, including curricula to engage the seni
population.

Comcast launched Project UP in 2021, backed byar$gstment over the next dexle. Project UP
aims to provide tens of millions of Americans, including residents within South Carolina, with acc
digital technologytools, and resources. Through Projed®Uhe company committed $88to a
broadband network expansion in Hamptoou®ty (2,150 homes and businesses received Sigged
internet), and 690 laptops were donated to high school students at Estill and Wade Hampton Hig
Schools.

I 2YOFradQa [AFH %2yS AYAGAFGAGBSET gKAOK dndacdshs
to hundreds of hours of educational and digital skills content to help families and site coordinator
navigate online learning and increase digital literacy.

TrirCounty
Electric
Cooperative Inc
(TriCoLink

Tri-County Electri€ooperative Inc. serves the rural areas of South Carolina. TriCoLink is its ISP
subsidiary. TriCoLink partners with civic organizations, faith communities and governmental bod
promote the value of fiber to the home service. TriCoLink also condubi&cgignup days in local
communities and employees become fiber ambassadors who provide information and assistance
through the sigrup process.

Others
(including FTC
Diversified
Services, PBT

Other ISPs have stated they have developed informational/training videos hosted online and
conducted digital literacy training events. Some partner with chambers of commerce, community|

Page |42



ISP Initiative/Program

Telecom and | centers and libraries in multiple counties, where they provide discediimternet and free managed
more) Wi-Fi to assist with digital training.

Another ISP has developed computer literacy classes working through the local schoofadrittt
education programs in multiple counties. These classes are open to the public, add gotihave to
be a customer to attend. The courses cover basic computer skills, streaming and cybersecurity.

3.3.2.7 Incentives (e.g.Qubsidies,Tax Benefits) forincorporation ofBroadbandAcrossDifferent
Sectors (e.g. Fducation, Agriculture, EconomicDevelopment, Telemedicine)

TheSate offersfunding andnvestment programs dedicated to broadband expansion designed in
response to federal fundingsections 3.1.4 and 3.1.5 above provide details of these existing programs).
The Sate does not currently offeany statewide broadbanddoption incentiveprogramsfocused on
particular sectors; howeveGtate agencies publicize federal broadband programs via the
GetConnectedSC website, the South Carolina Digital Drive website and othersmadias that

enable the promotion of broadband expansion and adoption broadly. Sectors such as education,
agriculture, telemedicine and overall economic development are State prigritiesefore,

incorporation of broadband in these areas is critical. The following are s=taatples of programs

that incentivize broadband adoption in some of these priority areas:

1 ERatec TheFC@ERateprogram makes telecommunications and information services more
affordable for schools and libraries. With funding fréme SCUniversal Service FundRate
provides discounts for telecommunicationsternet access and internal connections to eligible
schools and libraries.

1 Healthcare Connect Fund ProgrdHCFX HCEF-anFCGAUSAC progranprovides subsidy
reimbursements for up to 65% efigible broadband expenses for eligible healthcare providers.

o PCC was a recipient GBCF subsidieand thefunds represent actual savings for healthcare
providers PCC helkphealthcareproviders learn more about and connect to a dedicated,
secured, higkcapacity network with connection capabilities for healthcare data, medical
images, telehealth, bridge access, electronic health records and Roreural members, PCC
facilitates lowcost, highcapacity digital bandwidth that enhances all aspects of
communications. PCC works with tHEFwhich provides subsidy reimbursements for up to
65% of broadband charges for rural healthcare providers.

f 1 {51 Q& / 2YYdz/ A &The? { ¥ Eeramunity\CBrineci Prograprovidesfinancial
FaaAraoaglyOoS Ay (GKS F2N¥ 2F 3INryaa G2 -BiemedAof S
O2yySOUAQDAGEE 0l Adtfasierseodd@®mi®kgiowtyi &d del/&idzehaikedi K
educational healthcare and public safety benefitf:unds can be used for infrastructure athe
cost of providing broadband service free of charge to critical community facilitiéa/doyears

3.3.2.8 PublicComputing Labs

All public libraries in thetate provide access todlibrary public computers and assistance for uséns.
addition to theSouth Carolina Library Systethe Abbeville and Greenwood Telemedicine Centds®
provide access to public compnugj labs.
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Some ISPs and nonprofits partner with libraries and community centers to support accesgitardi
public computing sites (see sectiBr8.2.6 above for additional details).

Through the South Carolina Department of Employment and Work{@E&V) Connection Points are
computer labs that provide information on how to file for unemployment insurance through DEW and
career services offered through SC Works. More thalibraries, faithbased organizations and
nonprofits across the state connect the public with access to computers and resources for
unemployment and reemployment services.

3.3.2.9 LoanerComputer/Hotspot Programs

About 409660% of libraries and healthcare organizations surveyetateld that they provided loaner
computers or hotspots. In some instances, hotspots have beerprokibitive, and some counties do
not have adequate cell coverage for hotspots.

Surveys to libraries,¢d2 schools and healthcare organizations indicated:

a) 60% of public library respondents loaned hotspots. 19% of public library respondents have
laptops available to loan, but most are only loaned felibnary use. Some libraries also loan
launchpads and tablets.

b) 78% of surveyed libraries loan out at least dmed of device, such as tablets, hotspots and
computers in addition to providing computers foribrary use, free of charge. The percentage
is slightly lower among rural systenag 69% comparedto 100% of all urban libraries loaning
devices.

c) 64% ofacademic library survey respondents loan devices. One specifiedbitaps are loaned
based on faculty/staff referraindbased on needOnly one respondent noted lending
hotspots. Academic libraries mentioned lending webcamdother types of technologfor
coursework like calculators, DVD players, etc.

d) 40% of K12 survey respondents lend hotspotgith some specifyind/liFior Kajeetdevices.

e) 42% of healthcare organization survey respondgmts/zide devices, but only one healthcare
provider loars devices to patients. PCC provides a variety of devices to medical professionals.
Medical equipment, some requiring broadband accésthie most common type of device
loaned.

3.3.2.10 Programs thatOffer Discounted orLow-costDevices withAffordable MaintenanceCosts

Details on lowcost device programs can be found above in seci8®.3. No program or survey
respondent indicated providing device maintenance.

3.3.2.11 Kcl12 School SystemOne-to-one Computer Programs

Not all K12 school systems have ot@-one computer programsand Chromebooks, which have less
functionality or use cases than laptops, are more commonly distributed than laptops.

Surveys to K12 schools indicated the following:

a) A few school system survey respondents noted Chromebooks/tablets are provided for their
lower grades and their middle/high schools receive laptops.
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b) Most devices provided through orte-one programs are loanand younger grades often do
not get to take these devices home.
3.3.2.12 ComputerRefurbishingPrograms
No program or survekespondent indicated providing computer refurbishing programs.
3.3.2.13 Digital Equity/ InclusionGoalitions

The following organizations described in sectgo®i2.24 above have been identified as digital
equity/inclusion coalitions in South Carolina:

PCC
The SouthCarolina Office of Rural Health Digital Equity Collaborative
TCCC

1
1
1
1 Fast Forward

1 LowCounty Digital Equity Coalition
3.3.3 Broadband Affordability

3.3.3.1 TheNumber ofResidentsHigible for the ACP, th&ercentage of Higible Residentsthat has
accessed the ACP and tBeeps Taken tolncreasebnrollment in the ACP

Some residents rely oACPto access affordable higépeed broadband servicesnd many others are
eligiblel YR Ay Yy SSR 27 (AcCordingN® tEeMdtiohe don@ddity ST A 0 &
EducationSupéfighway, there arean estimated 874,58&ligible households in South Carolina. As of
August 72023, South Carolina ha®% enrollment, consisting of78,042enrolled’ and 4,545 not
enrolled. From a device standpoint, 7,442 devices have been provided at a cost of $723,012.
Increasing enrollment in the ACP is an important strategy for addressing affordability in the State,
which is outlined in Section 5.Key Execution Strategies

3.3.3.2 Discount orQubsidizedBroadband Service andEquipment Programs

The following discount and subsidized programs were identified. In addition, a selection of ISP
programs described during the provider outreach interviewsesented below.

7 https://www.educationsuperhighway.org/ntnome-left-offline/acp-data/

8 https://south-carolinabroadbandscors.hub.arcgis.com/documents/403f7023ac114998bacccdbda7e66657/about
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Table9:

Program ‘ Description

ACP The ACP provides up to $30/month toward internet service for eligible households andtemene
discount of up to $100 toward an interneapable connected device likdablet, laptop or desktop
computer.

Federal Lifeline | Lifeline supports communication services, including internet, for households in certain federal
Support assistance programs, including SNAP, Medicaiopl8mentalSecurity Income Federal Public
Housirg Assistance, and the Veterans Pension and Survivor Program. The program provides a
discount of up to $9.25 to qualifying households.

PCC PCC provides lowost medical devices and phones to hospitals

EveryoneOn EveryoneOrtompiles lowcost internet offers, including those specially created during the pande

Please see sectidh3.2.6 for the list of identified lovcost plans offered by ISPs.

3.3.3.3 Utility AssistancePrograms forConsumers withLimited Incomes and/or Provider
Agreements andontracts that Are Near Expiration (i.e.,Provide theOpportunity for New
Agreements andontracts that Provide More Affordable Broadband Services)

Surveys were sent totilities and other organizations to better understand utility assistance programs
and awareness of them within communities. Several noted that increased availability cfestate
utility assistance programs would be beneficial, as well as additionakaess efforts.

Surveys also indicated the following:

1 Surveys to public libraries indicated that 51% of respondents had availability of programs in their
counties, with lower availability in suburbs and rural systems. These programs were most
commonlyprovided through local community action and faittased organizations.

o Several noted that previous state and federal programs are no longer funded, such as the SC
Stay program and services offered by tiational Association for the Advancement of Colored
Peopde NAACR

1 From thethree completed surveys to public utilities, not all provided utility assistance, and none
conducted awareness efforts related to digital inclusion.

3.3.4 Broadband Access
3.3.4.1 Public WiFi, Networks andAccesdoints

Cost was identified as aiprary barrier to providing public hotspots, and some counties do not have
adequate cell coverage for providing hotspots. To idemifiglic WiFi and networks, surveys and
guestionnaires were sent by Clemson to public libraries, academic libraries, sdineaitbicare
organizations and utilities. As will be detailed in theeds and Gaps Assessmsettion, documenting
public WiFi gaps and coverageammore comprehensive way is an important goal for increasing access
across the state.
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Surveys tdhese organizations indicated the following:

1 38% of libraries indicated awareness/availability of publiecf\butside of library facilities, with
parks being the most common public locatsand restaurants being the most common private
locations.

1 More than 1/3d of Kg12 school respondents noted that they did not have publieFWihe
majority of which were in rural and lovmcome counties. Few schools had publicRMon buses. It
was noted that public schools wanted to create a controlled, safe envieoigand felt that
keeping these networks private for students and staff was a good way to achieve that.

3.3.4.2 CellularConnectivity (Mobile Broadband)

About 75% of South Carolina households subscribe to a cellular data plan. Thelf@etiest Surve\g
Residetial results indicate that over 20% of respondents access home internet using a cell phone only.
The Betterinternet Survey Businessand Organizationsdicates that 67% of thender/unserved
respondents reported spotty or unstable cell service.

3.3.4.3 OpenAceessMiddle Mile Networks.

SanteeCooper will allow providers access to its 1,200 miles of excess fiber and transmission poles on
the nearly statewide system to enable a faster and less expensive expansion into unserved areas.
SCBBO plans to partner with Santee Coaytr respect tocoordinatingits open access middle mile
network for BEAD deployment projects.

3.3.5 Digital Equity

3.3.5.1 WorkforceDevelopmentTraining andEmployment ServicesRelated to Broadband
Adoption (e.g.,Computer/Digital ills Training, Apprenticeships)

South Carolina is recognized nationally for its strong workforce development system, SC Works, which
brings together the South Carolina Department of Employment and Workforce, the South Carolina
Department of Socigbervicesthe Commissioffior the Blind,adult education and the 8uth Carolina
Department of Vocational Rehabilitatiaa provide services such as career guidance, job referrals, and
testing and training to meet the needs of jobseekers, employers ancetlomsking to further their

careers Through their SC Works Centers, which are located across the state, the Department of
Employment and Workforce offers several digital literacy workslamgkaccess to computers. As part

of its program, he agency createdkill certificates to demonstrate digital literaty potential

employers.

{2dz0K /I NRtAYlIQa {GF S alsoawdiicH rais ® thfe& edgariizatoMs By 0 . 2
2018that targeted workforce development related to digital skills training

SouthCarolina Office of Rural Health Digital Economy EcosystBiEE)s a pilot program that brings
togethertechnical education, job training, leadership development and community planning to
develop quality digital jobs, locahtrepreneurshipand remote work opportunities to rural
communities. The SC Office of Rural Health secu®idAunding for DEE projég infive communities
¢ Barnwell, Williamsburg, Orangebu@reenwoodand Newberry counties.
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9 LJs 2 NIl K / KA fedeiidgB grantunding2toti&velop programs thaibcused orproviding
foster youth with digital literacyskillsand competencieo prepare studentsfor the job market and
workforce.

Greenville County Schools Lifelong Learnmegeivedfunding to incorporatea digital literacyprogram
into the curriculum forjob readinesxlasses.

MUSQusedits grant fundingtoward the Project Rexnitiative. Project Rex provides digital literaskills
and job readinestaining for individualsvith autism.

As mentioned in sectioB.3.2.2.4 Goodwill SC offers workforce development programs that teach
basic computer skillsThe organization also deloped a mobile workforce development program for
low-income individuals to access digital literacy resources.

3.3.5.2 TechnicalAssistance tdupport Digital Inclusion (i.e., Digital Navigators whBrovide
Gommunity Members withSupport to Access andUtilize Home Internet Gonnectivity,
Devices Digital ills, etc.)

Outside of the public library system, South Carolina has a limited number of organizations and
programs that explicitly offer technical assistance to support digital inclusion. Most thextisibare
targeted to very specific users and population groups.

Libraries have been paramouit offering technical assistance to their respective communities.
Libraries throughout the state are usually equipped witittiividualsto help community members
operate devices and perform bad&vel computer skillsEExamples of other organizations and
programs that provide technical assistance include:

Telehealthorganizations such asPCCprovidetechnical assistance via theligital device training and
educadion for program participants

TheNon-fungible Token NFT Museum of Newberryreceived Digital Equity Innovations Grant funding
from the SC Office of Rural Health for their Digital Literacy Mural InitidRiae.of the funding was
usedto constructa free, digital literacy computer workstation installed in the museum library for the
community to learn how to create digital assets and gain familiarity with blockchain technology.
Sedtion 3.1.4 in the South Carolina Digital Equity Plaitl providemore informationon this topic

3.3.5.3 Civic andvolunteer Organizations thatProvide Volunteer andAdvocacyAssistance for
Digital Equity Programs and/orTaskforces oPlace-basedCoalitions that Work Toward
Digital Equity andInclude aDiverseGroup of Sakeholders in the State or Territory (e.g.,
Engagement with ISPsate AgenciesLocal Community Champions,Local Governments,
Tribal Leaders,Community-basedOrganizations,Libraries, Educational Institutions, Local
Businesseskederal Landowners,Residents, eto.

Through theoutreach and researcprocess, noigic or volunteerbased organizationwith specific
programming and efforts dedicated to digital equityere identified. However, this doesot indicate
that civic and volunteer organizations are not open to serving digital equity effeoisth Carolina is
home to many robust civic and volunteer organizations, from chapters of the Urban League to
the National ParHellenic Council (NPHQhes and other organizations provide key connections to
many underserved communities and could be mobilized to assisttixgthreation and
implementation of digital equity programs as they are developed.
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As mentioned irsection3.3.2.2.4 TCC@ alsobringing community entities such as colleges and
universities, nonprofit organizations, public and private organizations, local government eratittes
chambers of commerce together to bridge the digital gap in educatiosttatents in the Lowcountry
area.PCGnd Fast Forward amsocommunitybased coalitions dedicated to digital equity and fulfill
GKS {dFdSQa 32 f Sectiord.B4linNde Sdrth Gakolinia Digit& Koty ENagitid
provide additional informatioron this topic.

3.4 Needs and Gaps Assessment

As of March 31, 2023, South Carolina Ba¢249unservedocations 68,782underserved locationdn
addition, 6,235CAlswvere identified, a figure which will be refined as part of the Initial Proposal
processAs can be seen itné map below, these locations are distributed throughout the state, with
pockets of unserved units, such as in the northwé&xtgnee Counfynorth (Chester and Fairfield
counties) and central region (Aike@ounty).

Figure8:
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